WHAT T0 DO WHEN
9-1-1ANSWERS YOUR CALL

® STAY CALM AND

SPEAK CLEARLY. ﬁ B
o TEL THEOH el | L DES)
TAKER WHAT IS WRONG| . 4 2
AND WHERE YOU NEED

HELP.

® STAY ON THE PHONE
UNTIL THE 9-1-1 CALL
TAKER TELLS YOU TO

HANG UP.
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