
POLICE AND THE COMMUNITY: 
BUILDING AND 

MAINTAINING TRUST

THURSDAY, 
SEPTEMBER 18, 2025

8:00AM TO 5:00PM 

Presented by: 

Dr. Randy Nelson

Location
Volusia Sheriff’s Office Training Academy
3901 Tiger Bay Road
Daytona Beach, FL 32124

CONTACT BY EMAIL TO REGISTER
(386) 239-6522 Training@VolusiaSheriff.gov  www.VolusiaSheriff.com/Training

Overview
 This training is designed to equip law enforcement and corrections personnel with practical 
strategies to foster, build, and sustain positive relationships within the community through 
reciprocal trust and mutual respect. Additionally, the training will explore the impact of 
perceptions and attitudes on law enforcement and community relations. The course will also 
introduce strategies to overcome negative perceptions and attitudes about the police and the 
community through positive engagement and interactions.

Objectives
• Critically assess perceptions and attitudes of law enforcement and community residents.
• Identify strategies to create positive perceptions, attitudes, and interactions between law 

enforcement and community residents.
• Learn strategies to decrease misunderstandings fueled by social media and increase 

positive interactions between law enforcement and the community.
• Develop strategies to establish and sustain partnerships with local community-based 

organizations.
• Provide effective community engagement strategies to enhance law enforcement 

personnel's ability to prevent negative community interactions and/or events.
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